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10:00  Introduction 

• Welcome and Participant Introductions 

• Program Overview and Agenda 
 
10:20  Group Discussion: Key Issues, Challenges and Opportunities 
 
11:00  Phone and Refreshment Break 
 
11:15 Presentation by David Morley, UK Head of Corporate Real Estate and Workplace Services, 

Enterprise Services, Zurich Insurance Company Ltd. 
 
12:15  Lunch 
 
1:00 Presentation by David Bains, Senior Director, Global Facilities & Property Operations, Ciena 

Ltd. 
 
2:00  Phone and Refreshment break 
 
2:15 Presentation by Paul Janssenswillen, Innovation Places 
 
3:15  Concluding Remarks and End of Forum 
 
3:30  Networking at George IV Pub 
 
 


